Four days of learning, networking and fun

Designed to maximize your experience at Payments Management Lab — Live, the agendaiis filled with
insightful presentations, guided activities and team challenges. A sample agenda is below.

MONDAY, 9 March

Arrival and welcome reception
with appetizers

TUESDAY, 10 March

Welcome to San Francisco

Global economic and consumer outlook
Issuer economics

Consumer credit

Simulation strategy and team challenge setup
Marketing for new accounts

Credit risk management for new accounts
Simulation session #1 setup

Simulation session #1

WEDNESDAY, 11 March

Opening, team introductions and simulation
results #1

Debit and prepaid: An overview
Interchange

Acquiring and acceptance
Lunch and simulation strategy
Managing market disruption
Simulation session #2 setup

Simulation session round #2
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THURSDAY, 12 March

Opening and simulation results #2

Lifecycle management of existing accounts
Credit risk management for existing accounts
Current and emerging payment risk trends
Alin payments

Payments policy landscape

Simulation session #3 setup

Simulation session round #3 (final round)

Evening social event

FRIDAY, 13 March
Opening

The future of payments
The impact of digital marketing on payments

Fireside chat: The future of fintech — key
takeaways and next steps

Award ceremony

Program end and boxed lunch

This agenda is forillustrative purposes only and is subject to
change.



